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Reply to Office action of December 9, 2009 

REMARKS 

Applicants have received the Office action dated Decennber 9, 2009, in 
which Examiner: 1) rejected clainns 1, 5, 11, 15, 22, 25, 27 and 29 under 
35 U.S.C. § 103(a) as allegedly obvious due to Fraenkel et al. (U.S. Pat. Pub. 
No. 2002/0198985, hereinafter "Fraenkel") in view of Murstein et al. (U.S. Pat. 
No. 6,789,046, hereinafter "Murstein"); 2) rejected clainns 2, 6-8, 10, 13, 16-19, 
21, 23-24, 26, 28, and 30 as allegedly obvious due to Fraenkel in view of 
Murstein et al. (U.S. Pat. No. 6,789,046, hereinafter "Murstein") and Curley et al. 
(U.S. Pat. Pub. No. 2002/0120727, hereinafter "Curley"); 3) rejected claims 3, 9, 
and 20 as allegedly obvious due to Fraenkel in view of Murstein, Curley, and 
Pagnano et al. (U.S. Pat. No. 7,110,843, hereinafter "Pagnano"); and 4) rejected 
claims 4, 12, and 14 as allegedly obvious due to Fraenkel, Murstein and 
Pagnano. 

L SECTION 103 REJECTIONS 

Independent claim 1, as amended, recites, in part, "wherein receiving the 

transaction includes tracking, by a Simple Object Access Protocol ("SOAP") 

tracker, of information relating to the transaction; wherein receiving the 

transaction includes communicating, by the SOAP tracker, the information to a 

web services manager (WSM) for performance analysis." Independent claims 1 1 

and 29 recite similar limitations. However, the cited references fail to teach or 

suggest the quoted limitation. Examiner notes that Fraenkel, Murstein, and 

Curley do not teach the quoted limitation. With regard to claim 3, now canceled, 

Examiner cites Pagnano as allegedly teaching the quoted limitation. At the cited 

location, Pagnano states 

This and other advantages can be achieved with an exemplary 
embodiment of the arrangement and method according to the 
present invention. In particular, a first processing system can access 
monitoring data from a database of a second processing system 
using a Web Service, in which the monitoring data is associated with 
a field device (e.g., a temperature sensor, a pressure sensor, a flow 
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rate sensor, a valve, and/or a switch). For example, the monitoring 
data can be in an Extensible Markup Language ("XML") format, and 
the first processing system can use a Simple Object Access Protocol 
("SOAP") to access a particular portion of the monitoring data from 
the database. Moreover, the first processing system may transmit a 
request to replace the field device and/or a recommendation for 
maintenance to be performed on the field device based on the 
monitoring data. 
Col. 2, L 29-46. 

However, using SOAP to access a particular portion of the database of a 
field device that tracks, e.g., temperature, pressure, and flow rate fails to teach or 
suggest a SOAP tracker performing the tracking. Furthermore, no other art of 
record teaches or suggests the limitations as required by the claims. For at least 
this reason, independent claims 1,11, and 29, along with dependent claims 4-1 0, 
13-21, and 30, are allowable over Fraenkel in view of Murstein, Curley, and 
Pagnano, etc. 

Independent claim 22 recites, in part, "providing a metrics library 

containing metrics definitions." However, the cited references fail to teach or 

suggest the quoted limitation. Examiner cites Murstein at claim 23 as allegedly 

teaching the quoted limitation. At the cited location, Murstein states 

23. A method for monitoring performance metrics of a plurality of 
members configured as an entity, comprising: setting configurable 
performance metric settings for determining performance metric 
types to be monitored; propagating the performance metric settings 
to a plurality of remaining members of the entity to establish 
performance metric configuration settings at the plurality of 
members; logging performance metric data at predefined time 
periods and resolutions at each of the plurality of members based on 
the performance metric configuration settings at each of the plurality 
of members; and dynamically updating the logging of performance 
metric data at each of the plurality of members based on any 
changes in the performance metric settings. 
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However, setting configurable performance metric settings for determining 
performance metric types to be monitored fails to teach or suggest providing a 
metrics library containing metrics definitions. Furthermore, no other art of record 
teaches or suggests the limitations as required by the claims. For at least this 
reason, independent claim 22, along with dependent claims 23-24, are allowable 
over Fraenkel in view of Murstein, etc. 

Independent claim 25 recites, in part, "correlating the collected 

conversation metric information to the collected composition metric information to 

determine the relationship between execution of instances of the execution of the 

composition and instances of execution of the conversation in terms of the 

performance of the web-based service." However, the cited references fail to 

teach or suggest the quoted limitation. Examiner cites Murstein at claim 23 as 

allegedly teaching the quoted limitation. At the cited location, Murstein states 

23. A method for monitoring performance metrics of a plurality of 
members configured as an entity, comprising: setting configurable 
performance metric settings for determining performance metric 
types to be monitored; propagating the performance metric settings 
to a plurality of remaining members of the entity to establish 
performance metric configuration settings at the plurality of 
members; logging performance metric data at predefined time 
periods and resolutions at each of the plurality of members based on 
the performance metric configuration settings at each of the plurality 
of members; and dynamically updating the logging of performance 
metric data at each of the plurality of members based on any 
changes in the performance metric settings. 

However, dynamically updating the logging of performance metric data 
based on any changes in the performance metric settings fails to teach or 
suggest correlating the collected conversation metric information to the collected 
composition metric information. Furthermore, no other art of record teaches or 
suggests the limitations as required by the claims. For at least this reason, 
independent claim 25, along with dependent claim 26, are allowable over 
Fraenkel in view of Murstein, etc. 
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Independent claim 27 recites, in part, "a conversation tracking means for 

monitoring and storing data relating to the conversation performance; a 

composition tracking means for monitoring and storing data relating to the 

composition performance." However, the cited references fail to teach or suggest 

the quoted limitation. Examiner cites Fraenkel at If 0228 as allegedly teaching 

the quoted limitation. At the cited location, Murstein states 

Users preferably connect to the RCA system 168 through the RCA 
Internet server 268 . The RCA Internet server 268 includes a RCA 
controller 274 that receives requests from the user devices, such as 
the browser 100 , and forwards the requests to the appropriate RCA 
system component. For example, in one embodiment, the RCA 
controller 274 is a servlet, such as Tomcat or another Java servlet, 
capable of receiving Hypertext Transfer Protocol (HTTP) requests 
from the browser 100 and converting the requests to inner structures 
and method calls. The RCA Internet server 268 also includes a 
document object 276 and a user interface component 278. 

However, the RCA system of Fraenkel fails to teach or suggest 
conversation tracking and composition tracking. Furthermore, no other art of 
record teaches or suggests the limitations as required by the claims. For at least 
this reason, independent claim 27, along with dependent claim 28, are allowable 
over Fraenkel in view of Murstein, etc. 
II. CONCLUSION 

In the course of the foregoing discussions, Applicants may have at times 
referred to claim limitations in shorthand fashion, or may have focused on a 
particular claim element. This discussion should not be interpreted to mean that 
the other limitations can be ignored or dismissed. The claims must be viewed as 
a whole, and each limitation of the claims must be considered when determining 
the patentability of the claims. Moreover, it should be understood that there may 
be other distinctions between the claims and the cited art which have yet to be 
raised, but which may be raised in the future. 
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Applicants respectfully request reconsideration and that a timely Notice of 
Allowance be issued in this case. It is believed that no extensions of time or fees 
are required, beyond those that may otherwise be provided for in documents 
accompanying this paper. However, in the event that additional extensions of 
time are necessary to allow consideration of this paper, such extensions are 
hereby petitioned under 37 C.F.R. § 1.136(a), and any fees required (including 
fees for net addition of claims) are hereby authorized to be charged to Hewlett- 
Packard Development Company's Deposit Account No. 08-2025. 

Respectfully submitted, 

/Tim D. Chheda/ 



Tim D. Chheda 
PTO Reg. No. 60,752 
CONLEY ROSE, P.C. 
(713) 238-8000 (Phone) 
(713) 238-8008 (Fax) 
ATTORNEY FOR APPLICANTS 

HEWLETT-PACKARD COMPANY 
Intellectual Property Administration 
Legal Dept., M/S 35 
3404 E. Harmony Road 
Fort Collins, CO 80528-9599 
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